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TextMyGov was developed to open lines of communication with local government agencies and
citizens. The system works 24 hours a day and easily connects with your website and other

communication methods.

Using the regular messaging app on any smartphone, the smart texting technology allows the
citizen to ask questions and get immediate responses, find links to information on the agency’s
website, address problems, report any issues and upload photos.

According to the Pew Research Center, 97% of smartphone owners text regularly. The technology
analysts at Compuware reported that 80 to 90% of all downloaded apps are only used once and then
eventually deleted by users.
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Summary for: Uniontown

FEATURE SOLUTION
FIND INFORMATION o TextMyGov allows citizens to find information using our smart texting solution..Citizens can ask
questions via text messages and receive automatic responses based on Key Words in their initial
text.
o Communily evenis, FAG s, billing informetion or payment options, permils, forms, ©o
information, and mor
REPORT ISSUES e TextMyGov allows citizens to report issues such as “Stray Dog” or “Pothole” via text messaging
from their phone.
e Agencies can customize a text thread to help gather important information such as citizen name,
address of reported issue, and even allow citizens to send a picture of the reported issue.
e  TextMyGov will automatically notify the correct department of the reported issue via email or text
message.
o [Potholes, create work de issues, water and gas issues, siorm debris pickup/
documeniation, enimeal issu v more.
SEND ALERTS ¢ TextMyGov gives agencies the ability to send out notifications/alerts as a text message.
» Agencies can create different notification groups like “City Events”, or “Elections™ and citizens can
choose what notification group to Opt-In to.
o Gommunity updal in braak, gas leak, communily svents, billll
{with links o | nd more.
DEMO RECORDING o Zoom Recording Link
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This quote represents a subscription to TextMyGov with an initial TERM Three-Years. The agreement is set to be automatically
renewed after the initial TERM. Support and services fees may increase in subsequent years but will increase no more than 5% per
year. See below for the package price and other details.

Terms and conditions can be printed and attached as Exhibit A or viewed at www. TextMyGov.com/terms

Package Details Price Billing
TextMyGov Service: $1,500.00 Annual
e TextMyGov web-based software
« Enhanced Media Package *click here to learn more (Optional) $500.00
s Local phone number Annual

e Short code number (outgoing messages)

e Unlimited users & departments

e Unlimited support for every user

10 GB managed online data storage

e 10,000 text messages per year

e Database of Local Phone Numbers (Included with 3YR Term)

Setup Fee $500.00 One-Time
First year total $2,500.00 Year One
Total Recurring $2,000.00 Annual

This is a Three-Year term.

After the initial Three-Years, the agreement will revert to year-to-year

Cancellation requires a 60-day written notice

Customer is required to put TextMyGov widget on agency’s website

This proposal is valid for 30-days

Customer is required to provide a copy of W-9.

The TextMyGov widget will remain on the agency’s website for the duration of the agreement. If the widget is not placed on the
City/County website within 60-days, the Agency agrees to pay an additional $1,000 towards setup costs (this is to cover
TextMyGov's time). See more information on our widget by clicking visiting textmygov.com/teximyagov-widget/
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Service Price Billing
Enhanced Media & Care Package ; Price based on Population. Annual
e Marketing materials and expert implementation to promote and | Please contact your Account
optimize TextMyGov, see us here for additional information Executive for more details.
Additional Storage
¢ 100 GB of Storage $250 per unit Annual
Additional Text Messages Annual
e 25,000 additional text messages 1$300
e 50,000 additional text messages ;‘$550
e 100,000 additional text messages 1$750
Database ' Price based on Population. Annual

» Database of your local residence to improve citizen engagement
and opt-in rate.

e Database could have already been included in the original quote.

Please refer to the “Package Details” section.

GETTING STARTED

After the basic service agreement is executed, a project manager will be assigned to assist the client through
implementation. A local phone number will be obtained for use with TextMyGov.

CONFIGURATION

The project manager will work with the client to customize interactive responses, create automation flows, and keyword

lists. Training will be provided on how to quickly create and edit data.

MEDIA KIT

Advertising materials will be provided to the client, including an infographic for the website and downloadable flyer for

social media and other communication methods used by the agency.

UNLIMITED TRAINING AND SUPPORT

After initial implementation and training, unlimited on-going suppert is included. Our experts are available M-F 6am5pm

MST.
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 Please contact your Account
| Executive for more details.
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Message: 2
Date: Tue, 1 Oct 2024 15:03:10 +0000
From: Kate Cooley <kcooley@lkm.org>
To: CCMFOA <ccmfoa@ink.org>
Subject: [CCMFOA] Conference Opportunity for PIOs
Message-ID:
<PH7PR19MB7512827981BBDAD63E87207DBC772 @PH7PR19MB7512.namprd1S.prod.outlook.com>

Content-Type: text/plain; charset="us-ascii"

Good morning! | wanted to pass along the opportunity to have your public information officer or other member of your staff
attend this conference if interested: https://lkm.org/page/KAPIO-Conference

The Kansas Association of Public Information Officers annual conference is Nov. 13-14 in Wichita, KS at the Drury Inn. The KAPIO
Conference is an excellent, low-cost resource for public communicators and receives excellent reviews every year on the
conference presentations, networking opportunities and social activities.

Our keynote speaker is Christine Townsend, founder of PIO Toolkit<https://www.piotoolkit.com/>, and she will speaking to us
about PIO mental health. Here's information on her talk:

Often the first to respond to any kind of crisis yet the last to be considered in the aftermath, it is vital that PIOs keep their
mental health in check. Christine Townsend shares her experiences as a police communications professional with honesty,
humility, and vulnerability. This is an insight into the incredibly challenging high-profile events that she had to manage while
struggling with her mental well-being. Each story has advice on identifying issues before they become a mental health crisis, and
she offers practical advice on putting yourself first without compromising on the job at hand. You can read her bio on the
conference website<https://www.lkm.org/page/KAPIO-Conference>.

We are still finalizing all of the breakout sessions, but these are confirmed topics:

Al

Web accessibility

Media panel

Crisis panel

How to apply and win awards

Social media

60 ideas in 60 minutes

Improv (yes, you read that right - I'm so excited about this session.)

% % X X ¥ X ¥

Costs: $150 for members
$210 for non-members
Registration is open.<https://www.lkm.org/event/2024KAPIO>

Lodging:

A room block has been reserved at the Drury Inn for $133/night. Reservations are due Oct. 11, 2024, to receive the group rate.
To secure your reservation, call 1-800-325-0720 or visit https://www.druryhotels.com/locations/wichita-ks/drury-plaza-hotel-
broadview-wichita. Use code 10048064 in the offer code to get the group rate.

Our conference sponsors help keep member costs affordable. You will be able to visit with representatives from FlashVote,
MCCi, Revize, CitiBot and 3CMA.
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' ? ' Nhite Bookshelf, 5-Tier
 3ookshelf with Adjustable
 >torage Shelves,
reestanding Bookcases
and Bookshelves, Wide
3ookshelf for Home Office,
.iving Room, Bed Room,
ncluding Book Stopper

- isitthe OSEILLC Store
4 . B8ratings

509%

ay $42.50/month for 12 months, interest-
_free upon approval for Amazon Visa

olor: White(1 Column,3 Combination
‘ookshelves)

$199.99

$339.99

j $148.99

Roll over image to zoom in
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Room Type Office, Living Room, Bedroom,
A Library, Study Room

Number of 15

Shelves

Special Heavy Duty, Adjustable

Feature

Product 11.8"Dx 102.6"W x 68.9"H

v See more
Material Mounting Type
Alloy Steel Floor Mount
Shelf Type A Shape

Adjustable Shelf O Rectangular

About this item

» [Durable & Sturdy Construction] - The
OSEILLC 5-Tier Bookshelf is made from
robust all-metal materials, ensuring its
durability and sturdiness. It is designed to
last and is a perfect choice for those who

Sponsored

$50999

FREE delivery Friday, October .
4. Details

Delivering to Girard 66743 -
Update location

In Stock

Quantity: 1

Add to Cart

Ships from OSEILLC

Soldby  OSELLC

Returns  50-day
refund/replacement

Payment  Secure transaction

Add a Protection Plan:

{3 2 Year Furniture Protection
Plan for $74.99
One plan covers all eligible
past and future purchases
(Renews Monthly Until
Cancelled) for

$16.99/month
G~ e Y
| Add to List i
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Spensorad




Ji1w  BestBuyOutlet  Best Buy Business  Connect with an Expert

Menu What can we help you find today? Q Lawrence Cart
TopDeals Dealof the Day Yes, Best Buy Sells That Account Recently Viewed Order Status Saved ltems

Best Buy » Computers & Tablets » Laptops » All Laptops » Windows Laptops

He

oy HP - 17.3" HD+ Laptop - Intel Core
: i5-1235U - 8GB Memory - Intel Iris
@ Xe Graphics - 512GB SSD
- Windows 11 Home - Pale Rose
Gold

Model: 17-CN2175NR  SKU: 6600321

$549.99 r:i; $45.84/mo. o

suggested payments with
Save $160 12-Month Financing

Was $709.99 @ Show me how >

3 free months of Apple TV+ & 6 more A $30 value

Hot offer You're going to need Word, Excel, and PowerPoint

Key Accessories:

Microsoft 365 Personal
(1 person) (15-month...

$69.99
S84

= Add to Cart v

W

X

Highlights | Terms & Conditions

o] Protect your computer
[10,316)

Accidental Geek Squad Protection | What's Included

1-Year 2-Year 3-
$139.99 $199.99 $24 )
. . . About$1167/mo. | About $8.33/mo.  About ¢
Intel 12th Generation Core Intel Iris Xe Graphics i i

i5 Graphics
Processor Model

[ ners ity Availability
i s s e Envridovel. WinRangs High

~

Budget Low Medium High
~ > = N

P

= Budget friendly Pickup Shipping
« Mid-grade processor . Basic gaming

Ready on Get it by

+ Great for most tasks - Ideal for casual gamers S3t OGts Thit. Ok 4

« Multitasks well

Order now for pickup on Sat, Oct 5 at Lawrence
Why is the processor important? What's the right graphics card See all pickup locations

Show Full Specs = Add to Cart Q) save




All~  laptop charging cart 4 devices

Industrial & Scientific  Lab  Test & Measurement  Safety  lanitorial & Facilities  Food Service  Education Material Handling

¢ Back to results

Pearington-PEAR-91361,16
Device Mobile Open Charging
Cart for iPads,Chromebooks
& Laptop
Computers,Compatible with
Any Screen Size,Easy Access
Slots,Removable
Dividers,Small
Footprint,Surge Protection

Visit the Pearington Store
4.2 81 ratings
| Search this page

Amazan's Chaoice r for "chromebook cart"

50+ bought in past month

List Price: $255:95 Details
Business Price  $248.59
FREE Returns
You Save: $11.40 (4%)

Roll over image to zoom in

Buy more, save more

S units 20 units Lowest price

-14% $4,457.00

$222.85/unit

-7% $1,205.25

$241.05/unit

Get Net 30 payment terms instantly when you
add invoicing to your account. Add now

Available at a lower price from other sellers that may
not offer free Prime shipping.

Buying multiple items? Go to multi-
select

Number of Iterns; 1

1 21
$248.59 -

Product 27"D x 14.7"W x 30"H
Dimensions
Brand Pearington

Material Metal

Color Black
Special Removable
Feature

About this item

Materials ~ Metalworking

Electrical

Sponsored

$248.59
FREE Returns

FREE delivery October 14 - 28

Or fastest delivery Thursday,
October 3

Deliver to City - Uniontown
66779

In Stock

Quantity: 1
Request quote for 44+

Add to Cart

Ships from and sold by Amazon.

Return policy:

30-day refund/replacement

Support:

Product support included

[} Add a gift receipt for easy
returns

Add to List ]

Other sellers on Amazon

New (2) from $248.59 & FREE
Shipping.

Sponsored



